MPABUTENBLCTBO POCCUMMNCKOW ®EOQEPALINA
PACMNOPAXEHNE
ot 30 mapta 2013 roga N 487-p

[O6 yTBEpPXKOEHMM NN1aHa MePOoNPUATMIA N0 POPMUPOBAHMIO HE3ABUCMMOW CUCTEMBI
OLlEHKM KavyecTBa paboTbl opraHmM3aLmm,
OKas3blBaKOLLUMX coLmanbHble yenyrn, Ha 2013-2015 roabl]

(c nameHeHuamm Ha 20 aHBapst 2015 roga)

[OKYMEHT C N3MEHEHUSAMN, BHECEHHbLIMU:
pacnopsxeHueM [NpasutenbctBa Poccunckon Penepaumm ot 20 aHsapga 2015

roga N 53-p.

1. YTBEpPOUTL NpunaraemMbin naH MeponpuaTuii No ropMUpoBaHU0 He3aBUCUMOWN
CUCTeMbl OLIeHKM KayecTBa paboTbl opraHv3allMi, OkasblBaloUMX coluarbHble
ycnyrun, Ha 2013-2015 roabl.

2. Onpegermte MuHTpyn Poccum KoopguvHaTopoM MO peanu3auuu  nnaHa,
YTBEPXKOEHHOIO HAaCTOSALLWMM PaCMOpPsSPKEHNEM.

Mpeacenatens MNpaBuTenscTBa
Poccuiickon degepaumm
[.Mensenes

NnaH meponpuaTMn No GopPMUPOBAHUIO
He3aBMCUMOUN CUCTEMbI OLLeHKN KayecTBa
paboTbl opraHu3auunmn, oKasbiBaroLUX
coumanbHble ycnyru, Ha 2013-2015 roabi

YTBEPXOEH

pacnopsikeHmem lNpaBuTenbcTBa
Poccuinckon egepavumm
ot 30 mapta 2013 roga N 487-p

(c nameHeHuamm Ha 20 aHBapst 2015 roga)
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Cpok
NCMONHEHNS

OTBETCTBEHHbIE
NCcnornHuTenn

PesynbTar
MeponpuUATUNA

l. Mepbl MHCTUTYLUMOHANBLHOIO Xapakrtepa



BHeceHune Il

N3MEHEHUN B KBapTan
NOCTaHOBMEHUE 2013
[NpaBuTenLcTBa roga
Poccuinckon

depepaumm ot 23
aBrycta 2011 roga N
713 "O
npeanocTaBneHnmn

noaaepPXxkun
couunarnbHo
OPUEHTNPOBAHHBIM

HEKOMMEPYECKNM
opraHusaumnam” B
yacTum yyeTa
dopmMupoBaHus
He3aBMCUMOW
CUCTEMbI OLEHKM
KayectBa paboTbl
rocyaapCTBEHHbIX
(MyHMLMNArbHbIX)
yupexgeHun,
OKa3blBakOLLMX
coumanbHble yCnyru:
npu oKasaHun
domHaHcoBOM
noaaepku
nporpamm
coumanbHo
OPUEHTUPOBAHHbIX
HEKOMMEPYECKUNX
opraHusauui;

npwv
npegocTaBneHuu
cybecmani n3
doegepanbHoro
orooxeTta
GrogxeTam
CcyObeKkTOB
Poccunckon
denepaumnm Ha
peanuaawuto
nporpamm
noaaepku
coumarnbHo
OPUEHTUPOBAHHbIX
HEKOMMEPYECKMX
opraHusauumn

M1H3KOHOMpPAa3BUTUS
Poccum,
MunTpya Poccum

NPOeKT
NOCTaHOBJIEHNA
[MpaButenbcTBa
Poccuiitckon
denepauymm


http://docs.cntd.ru/document/902296934

lNogroToBka
npeasiokeHnn no
BHECEHUIO
N3MeHeHUN B
3aKoHO4aTEeNbLCTBO
Poccunckon
denepaymm B Yactu
dopmMupoBaHus
noneyYnTenbCKNx
COBETOB B
rocyapCTBEHHbIX
(MyHMLMNArbHbIX)
yupexgeHusx,
OKa3blBakOLLMX
coumanbHble ycnyru
(3apaBooxpaHeHue,
KynbTypa,
coumansHoe
obcnyxvBaHue,
domamyeckas
KynbTypa W cnopT),
n ydacTtusa B pabore
noneYnTenbCKnx
COBETOB

0O LLECTBEHHbIX
opraHmsauun,
npodeccUoHarnbHbIX
COODLIECTB U WHbIX
3aMHTEepPECOBaHHbIX
HEKOMMEPYECKNX
opraHusawum

I
KBapTan
2014
roga

MuHtpyn ~ Poccuw,
MuHsgpae Poccuu,
MWHKYNbTYpbI
Poccun, MuHcnopT
Poccun,
MWH3aKOHOMpPa3BUTUSA
Poccun,

MuHiocT Poccun

aoknag B
[MpaBuTENLCTBO
Poccunckon
denepauymm



[NooroToBka |
npeasiokeHnn no KeapTan
BHECEHWNIO 2014
N3MEHEHWI B roga
3aKoHo4aTeNbLCTBO
Poccuiickon

denepauum no
BONpocam

doopmupoBaHns
NHJpOpMaLIMOHHON
OTKPbLITOCTU
opraHusauum,
OKa3blBakoOLLMX

ycnyrm B cdpepe
KynbTypbl,

domsnyeckomn

KynbTypbl U CMOPTa,
3paBOOXpPaHEHN U
coumarnsHoro
obcnyxu1BaHus

PaspaboTtka Il
MEeToaNYECKMX KBapTan
pekomeHgaumn no 2013
NpoBEaEHNIO roga
He3aBUCUMOW

CUCTEMbI OLEHKM
KadyecTBa paboThbl
rocygapCTBEHHbIX
(MyHUUMNAnbHbIX)
yypexaeHun,
OKa3blBakoLLMX
coumarnbHble ycnyru

B COOTBETCTBYHOLLEN
cdhepe

AEeATEeNbHOCTU
(obpasoBaHue,
34paBOOXpaHEHNE,
KynbTypa,

coumanbHoe
obcnyxvBaHue,
domsmyeckas

KynbTypa 1 cropr),

Ha OCHOBE
pe3ynbTaTtoB

MUMOTHBIX MPOEKTOB

MuHtpyn ~ Poccuw,
MuHsgpas Poccun,
MWHKYNbTYpbI
Poccun, MuHcnopT
Poccun, MuniocT
Poccun

MuHo6 pHayku
Poccun, MuH3gpas
Poccun,
MUHKYNbTYpbI
Poccuu, MuHTpYA
Poccun, MuHcnopT
Poccuu

aokrnag B
[MpaBuTENLCTBO
Poccunckon
denepauymm

BEe4OMCTBEHHbIE
npaBoOBbl€ aKThl



MuHtpyn ~ Poccuw,

kBaptan MuHOGpHaykn

4 1. AxTyanusauus I
METOANYECKMX
pekomeHgauunm no 2015
npoBeaeHnIo roga
He3aBMCUMON
OLIEHKN KavecTBa
oKasaHust  ycnyr
opraHuM3aumsmmn B
cdepe KynbTypbl,
couunanbHoro
obcnyxvBaHus,
OXpaHbl 340POBbS
n obpasoBaHua B
CBS3n c
NPUHATUEM
denepanbHoro
3akoHa ot 21
niona 2014 roga N
256-93 "O
BHECEHUMU
N3MEHEHNN B
oTAenbHble
3aKoHoaaTenbHble
akTbl Poccuimnckon
denepaumm no
BoMNpocam
npoBeaeHus
HEe3aB1CUMON
OLIEHKM KayecTBa
OKasaHus  YCnyr
opraHusaumamu B
cdepe KynbTyphbl,
couunanbHoro
obcnyxmBaHus,
OXpaHbl 310p0Bb4A
n obpasosaHms”

(Mo3unyms JOMNONHUTENBLHO

Poccun, MuH3gpas

Poccum,
MUHKYNbTYpbI
Poccun, MuHcnopT
Poccun

BKJIIO4EHa pacnopsxeHnem

Be4JOMCTBEHHbIE
NnpaBoOBbl€ aKThbl

[NpaBuTenocTBa

Poccumnckon ®eanepauumm ot 20 auBapsa 2015 ronga N 53-p)
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5. TlloarotoBka
nepeyHs
A OMNONMHUTENBHOMN
Heobxoanumon n
[A0CTOBEPHOU
NMHopMaLLnum o]
AEeATenbHOCTU
yypexaeHun,
OKas3blBaOLMX
couuarnbHble ycnyrm,
C y4yeTom
oTpacneBou
cneumndguku nx
paboTbl,  KOTOpas
OOIMKHa ObITb
npegocTaBneHa
rpaxxgaHam -
noTpeburenam
ycnyr

Il
KBapTan
2013
roga

MnHO6 pHaykn

Poccun, MuH3gpas
Poccuw,
MWHKYNbTYpbI
Poccun, MuHTpYyL,
Poccun, MuHcnopT
Poccun, opraHbl
WUCMOSTHUTENbHOMN
BNactTu CybbekToB
Poccunckon
depepauun,
opraHbl MECTHOrO
camoynpasseHus

Il. Mepbl opraHM3aunMoOHHOro xapakrepa

HOPMaTMBHbIE
NnpaBoOBbl€ aKThbl



6 1.

MNMpoBeneHve MUNOTHBIX
NPOEKTOB MO BHEOPEHMUIO
nopsgka  opMupoBaHns

He3aBUCMMOWN  CUCTEMBI
OLEHKN kayecTBa paboThbl
rocyaapCTBEHHbIX
(MyHULUMNAnbHbIX)
yupexgeHun,
oKasblBaloLMX
couuarnbHble ycIyru
(obpasoBaHue, KyrnbTypa,

dm3nyeckas Kynbtypa wu
CMopT, 34paBOOXpPaHEHUe,
coumarnsHoe
obcnyx1BaHue)

CospgaHuve ycrnosun ans

opraHusauum
npoBeaeHus

HE3aBUCUMOWN  OLIEHKU
KayecTBa OKa3aHus

yCnyr opraHusauusmm u
yyeTa ee pe3ynbTaToB B

paboTte no
COBEPLUEHCTBOBAHMIO
AesaTenbHOCTU 3TUX

opraHusauun:

(-1
KBapTan
2013 ropa

MnHOG pHayKu
Poccun,
MUHKYNbTYpbI
Poccun, MuH3gpas
Poccun, MuHTpyn
Poccun, MuHcnopT
Poccun,  opraHbl
NCNOMHUTENBbHON
BNacTun CybbekToB
Poccunckon
denepauyun,
opraHbl MEeCTHOrO
camoynpaBneHus

HOPMAaTuBHbIE
NnpaBOBbI€ aKThl



doopmupoBaHue
0OLLECTBEHHbIX COBETOB
no npoBeaeHnto
HE3aBUCUMOMN  OLIEHKMU
KayecTBa oKasaHus
yCrnyr opraHv3auusimm B
cdhepe KynbTypbl,
coLunanbHoro
obcnyu1BaHns, OXpaHbl
310pOBbS n
obpasoBaHuA (vrm
HagerneHne QyHKLUAMA
no NpoBEAEHNIO
HE3aBUCUMOWN  OLIEHKU
KayecTBa OKa3aHus
ycnyr Taknmu
opraHm3aumnsamm
OEeNCTBYIOLLMX

OO LLECTBEHHbIX
COBETOB) B
COOTBETCTBUM C
depnepanbHbIM _3aKOHOM

ot 21 nonsa 2014 roga
N 256-03 "O BHeceHuu

N3MEHEHUN B
oTAenbHble
3aKoHOAATEeNbHbIE aKThbl
Poccuinckoun
denepaumm no
BONpocam NpoBeaEHUS
HE3aBUCMMON _ OLIEHKMU
KayecTBa oKasaHus
yCcnyr opraHvm3auuvsaMmm B
cdepe KyNbTYpbI,
coLManbHoro
obcnyXMBaHNsA, OXpaHbl
300poBbA “n
obpasoBanHunga” n
opraH13aLoHHO-
TEeXHM4Yeckoe
CONpoBOXOEHWE nx

OEeATENIbHOCTU;

| kBaptan MwuHTpyn Poccum,

2015 ropna

MunH3gpas Poccun,
MUHKYNbTYpbI
Poccum,

MunHoG pHayku
Poccuun, MuHcnopTt
Poccun,  opraHbl
NCMONMHUTENBHOW
BNacTn CybbekToB
Poccunckon
denepauun,
OpraHbl MECTHOrO
camoynpasreHns
(Npn nepegayvye um
NMOSIHOMOY M)

BEAOMCTBEHHbIE
NpaBoOBblE aKThl,
NpaBoBble  aKThbl
cybbeKkToB
Poccunckon
denepauymm
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obecneyeHune Ha
odwmumnanbHbIX — canTax
degeparnbHbIX  OpraHoB
NCMONMHUTENBHON
BNacTu, OpraHoB
NCNOSTHUTESTBbHOMN
BNacTu CcybBbeKTOB
Poccunckon
denepauunm
MECTHOrO
camoyrpasreHus),
opraHu3auum KynbsTypbl,
coumarnsHoro
obcnyxmBaHus,
MeLULNHCKNX
opraHusauum B
NMHPOPMaLIMOHHO-
TENEeKOMMYHUKaL,MOHHOM
cetu "MHTepHeT"
TEXHUYECKON
BO3MOXHOCTU
BblpayxeHnsi MHEHWI
nonyyarensamMm Yycryr o
KayecTBe oKasaHus
yCcnyr opraHv3aumsmn B

(opraHoB

cdepe KynbTypbl,
coumanbHoro
obcnyxuBaHns, OXpaHbl
30pOBbS n
obpa3oBaHus;
paccMoTpeHne
MoCTynuBLLEN n3
obLUecTBEHHbIX COBETOB
NHcbopMaLL UM o]
pesynbTarax
HE3aBUCUMOWN  OLIEHKU
KayecTBa oKasaHus
yCrnyr opraHv3auusimn B
ccpepe KynbTYypbl,
coumnanbHoro
obcny¥u1BaHns, OXpaHbl
30pOoBbS n
obpasoBaHus;

| kBapTan
2015 roga

B TeyeHue
mMecsaua

CO OHSA
nocTynne-
HUA

MHdopMma-
Ln

MuHTpyn Poccun,
Munsgpas Poccun,
MUHKYNbTYpbI
Poccum,

MunHoG pHayku
Poccun, MuHcnopT
Poccuu, opraHsbl
NCMONMHUTENBHOW
BNacTn CybbekToB
Poccunckon
denepauun,
OpraHbl MECTHOrO
camoynpasreHus,
opraHusauum
KynbTypbl,
coumarnbHoOro
obcnyxvBaHus,
MeauLMHCKne
opraHusauum

MUHKYNbTYpbI
Poccun, MuHTpya
Poccun, MuH3aopas
Poccun,

MnHOG pHayKu
Poccun, MuHcnopT
Poccun,  opraHbl
NCNONHUTENbHON
BrlacTu
CcyObeKTOB
Poccunckon
denepaumm,
opraHbl MECTHOro
camoynpasfeHus
(Npu nepepayve v
NMOSTHOMOYUN)

BedeHue
9NEKTPOHHOIo
onpoca rpaxaaH
Ha oduunanbHbIX
cantax
dreepanbHbIX
OopraHoB
NCMOMNHUTENBbHON
BfacTn, OpraHoB
NCNOMHUTENbHON
BNacTu CcybbLEKTOB
Poccuinckon
denepauymm
(opraHoB MEeCTHOrO
camoynpasre-
HWS1), OopraHM3auumn
KynbTypbl,
couunansHoro
obcnyxvBaHus,
MeOMNLIMHCKNX
opraHusauui B
MHJpOpPMaLIMOHHO-
TeneKoOMMYyHU-
KauMOHHOM  CceTun
"HTepHeT"

paccMOTpeHne
NHJpopmMaLnu,
npuHATUE
peLleHn B cdoepe
KynbTypbl,
coumanbHoro
obcnyxmBaHus,
OXpaHbl 340pPOBbS
n obpasoBaHus



opraHunsaums yyeTa
NHcopMaLLnum o]
pesynbTartax
HE3aBMCUMOW  OLIEHKM
KayecTBa oKasaHus
yCrnyr opraHv3auusimm B
cdhepe KyrbTypbl,
coumanbHoro
obcnyu1BaHns, OXpaHbl
3[0pOBbS n
obpa3oBaHung npu
BblpaboTke Mep no
COBEPLLEHCTBOBAHMIO
paboTbl 9TUX
opraHusauyum;

MOCTOSAHHO
(no mepe
nocTynne-
HUS
NH(popma-
LN oT
COOTBETCT-
BYIOLLIETO
obulecT-
BEHHOrO
coBeTa)

MuHTpyn Poccun,
Munsgpas Poccun,
MUHKYNbTYpbI
Poccum,

MunHoG pHayku
Poccuun, MuHcnopTt
Poccuu, opraHsbl
NCMONMHUTENBHOW
BNacTn CybbekToB
Poccunckon
denepauun,
OpraHbl MECTHOrO
camoynpasreHns
(Npn nepegayvye um
NMOSIHOMOY M)

NHCOPMUMpPOBa-
HNe o6 ydete
pe3ynbTaTtoB
He3aB1CUMOW
OUeHKn B cdhepe
KynbTypbl,
coumansHoro
obcnyxmBaHus,
OXpaHbl 340pPOBbS
n obpasoBaHus B
OTKPbITbIX
NCTOYHUKAX

(B TOM yucrie Ha
odomumanbHbIX
canTax
deaeparnbHbIX
OpraHoB
NCMNOSTHUTESTBbHOMN
BflacTW, OpraHoB
NCMNOSNHUTESTBHOMN
BNacTn Ccyb6bLEKTOB
Poccuinckon
denepauymm
(opraHoB MeCTHOro
camoynpasne-
HUS) B
NHJpOPMaLIMOHHO-
TEeneKoOMMYyHU-
KaLMOHHOM  CceTun
"NHTepHeT")



cosfaHue Ha
odmumnanbHbIX — canTax
degeparnbHbIX  OpraHoB
NCMONMHUTENBHON
BNacTu, OpraHoB
NCNOSTHUTESTBbHOMN
BNacTu CcybBbeKTOB
Poccunckon
denepauunm
MECTHOrO
camoyrpaBreHuns) B
NHPOPMaLIMOHHO-
TeneKkoOMMYHUKaLMOHHOM
cetu "HTepHeT"
pasgena "HesaBucumas
cuctema OLLEHKM
KadecTBa paboTbl
opraHusauum
couumanbHon cdepbl” B
cdepe KynbTypbl,
coumanbHoro
obcnyxuBaHns, OXpaHbl
310pOBbS n
obpasoBaHus

(opraHoB

| kBapTan MwuHKYNbTYpbI

2015 ropna

Poccun, MuHTpyn
Poccun, MuH3gpas
Poccum,

MunHoG pHayku
Poccuun, MuHcnopTt
Poccuu, opraHsbl
NCMONHUTENBHON
BNacTn CybbekToB
Poccunckon
denepauun,
opraHbl MECTHOrO
camoynpaBneHus

BedeHVe pasgena
"HesaBuncumas
CUCTEMA  OLLEHKM
KadecTBa paboThl
opraHusauui
coumansHom
chepbl” B cdoepe
KynbTypbl,
coumanbHoro
obcnyxvBaHus,
OXpaHbl 340pPOBbS
n obpasoBaHus

(Mo3numa  [ononHUTENbHO  BKItOYEHa pacnopsbkeHnem [lpaeButenbcTBa Poccuinckon
denepaumm ot 20 aHBapa 2015 roga N 53-p)

7. Obecne4veHune
MHCpOpMaLMOHHOM
OTKPbITOCTU
rocygapcTBEHHbIX
(MyHMLMNAnbHbIX)
yypexaeHun,
OKa3blBakoLLMX
couuarnbHble ycnyry, Ha
OCHOBE COOTBETCTBYHLLMX
HOPMaTUBHbIX  MPaBOBbIX
aKTOB M BELOMCTBEHHbIX
aKToB OpraHos,
OCYLLECTBALLMX
YHKLUMM 1 NOSIHOMOYUS
yypeauTens 9TUX
ydpexaeHun

I kBapTan MuHOGpPHayKu

2013 roga

Poccun, MuH3gpas

Poccun, MuHTpya
Poccum,
MUHKYNbTYpbI

Poccuu, MuHcnopTt
Poccun,  opraHbl
NCMONMHUTENBHOW
BNacTn CybbekToB
Poccunckon
depepauyun,
OpraHbl MECTHOrO
camoynpaBreHns

HOpPMaTMBHbIE
NpaBOBble aKThl,
BEOMCTBEHHbIE
aKThl,

NHJpopMaLIMOH-
Hble NMcbma
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7_1.

Ob6ecneyeHne

opraHusaumnsmm B
cdoepe KynbTypbl,
coumnanbHoro
obcnyxuBaHns, OXpaHbl
310pOBbS n
obpa3oBaHus
OTKPbITOCTU n
AOCTYMHOCTH
WHGpopMaLUM O CBOew
AEeATEeNbHOCTH

NOCTOAHHO

MUHKYNbTYpbI
Poccun, MuHTpyn
Poccun, MuH3gpas
Poccum,

MnHoB pHayku
Poccun, MuHcnopT
Poccuu, opraHsbl
NCMONMHUTENBHOW
BNacTn CybbekToB
Poccunckon
denepauymm
(opraHbl MeCTHOro
camoynpasJfieHus),
opraHusauum
KynbTypbl,
couuansHoro
obcnyxvBaHus,
MeguLMHCKne
opraHusauum,
opraHusauum,
ocyLlecTBnsaowme
obpasoBarernbHyo
AEeATEeNbHOCTb

pasmeLLeHne
MHopMaLun  Ha
odmumansHOM
cante B
MHJpOpMaLIMOHHO-
TeneKoOMMYyHU-
KauMOHHOM  CceTun
"HTepHeT"
opraHmsauui
KynbTypbl,
coumanbHoro
obcnyxvBaHus,
MeaNLNHCKNX
opraHusauun,
opraHusauun,
OCYLLECTBIIAOLLNX
obpasoBaTerb-
HYHO
NesaTenbHOCTb, W
(vrm) opraHa
MECTHOrO
camoynpasreHus,
n (4nm) opraHa
NCNOSHUTESTBHOMN
BNacTu cydbekTa

Poccunckon
denepauyun, n
(vrm)
doeieparnbHoro
opraHa
NCMONMHUTENBHON
BlacTu B
COOTBETCTBMM  C
TpeboBaHuAMM,
YCTaHOBJIEHHbLIMMN
COOTBETCTBYIOLLMM
deaeparnbHbIM
OpraHom

(Mosnumna gononHUTENbHO  BKIOYEHa pacnopsbkeHneM [MpaButensctBa Poccuinckon
denepaumm ot 20 aHBapsa 2015 roga N 53-p)
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8. [lpoBenenwne NnpaBoOBbl€ aKTbl

noaroToBUTENbHOU
paboTbl MO  CO34aHuIo
yCrioBuMn ans
dropmMmpoBaHus

HEe3aBMCUMOM  CUCTEMbI
OLEHKM KayecTBa paboTbl
rocyaapCTBEHHbIX
(MyHULUMNAnbHbIX)
yypexaeHun,
OKasblBaloLUMX
couuanbHble ycnyrn, B
TOM YUCTE:

onpegeneHne IV kBapTtan deneparnbHble
OTBETCTBEHHOIO 2013 roga  opraHbl
nogpasgeneHus 32 B TEYEeHMe UCMONHUTENbHON
MOHUTOPUHI 2013roga  BnacTu opraHbl
OBLLECTBEHHOTO  MHEHUS NCNOSTHUTESTBHOMN
no BOMPOCY KayecTBa BNacTn CybbekToB
paboTbl yypexaeHun; Poccuinckon
opraHuM3aumsa CcemMuHapoB- depepaymm
coBeLLaHui, KpYribIX

CTOJI0B C yyacTuem

00OLLIECTBEHHbIX

opraHusauun,

npodgeccroHanbHbIX

coo0OLecTB,

couuarnsHo
OPWEHTUPOBAHHbIX
HEKOMMepPYECKMX
opraHusauun rno BOMNpocy
BHeApPEHNs He3aBUCUMOW
CUCTEMBI OLLEHKM
KayecTBa.

(Mosuuma B pemakumm, BBEOEHHOM B OencTBUE pacnopshkeHnem [lpaBuTenbcrBa
Poccurickon Peneparimm ot 20 gauBapsa 2015 roga N 53-p.
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OpraHnsauus
CeMMHapOB-COBELLAHWUNA,
KpyrmbiX ~ CTOMIOB  C
ydyacTuem
0ob6LleCcTBEeHHbIX
opraHusauun,
npodgeccmnoHanbHbIX
coobLLecTB, coumanbHo
OPUEHTUPOBAHHbIX
HEKOMMEPYECKMX
opraHusauum no
BOrpocy BHEOPEHWS
HEe3aBUCUMOW CUCTEMbI
OLLEHKM KayecTBa
paboTbl OpraHu3auuin B
cdhepe KyrnbTypbl,
coumanbHoro
obcnyxvBaHus, OXpaHbl
30pOBbS n
obpa3soBaHus

2015 ron

MuHTpyn Poccun,
MUHKYNbTYpbI
Poccun, MuH3gpas
Poccum,

MunHoG pHayku
Poccun, MuHcnopT
Poccuu,

opraHbl
NCMONMHUTENBHOW
BNacTu CybbekToB
Poccunckon
denepauymm

npoBeAeHve
Ny6MYHbIX
MepOonpUATUM

(Mo3unuma  gononHUTENbHO  BKItOYEHa pacnopsbkeHnem [lpasutenscTBa Poccuickon
dPenepaumm ot 20 guBapsa 2015 roga N 53-p)

NHdpopmaumoHHoe
CONPOBOXOEHWE
YHKLMOHMPOBAHWS
He3aBMCUMON CUCTEMBDI
OLEHKM KayecTBa paboTbl
opraHuzaumn B  cdeepe
KynbTypbl,  COLMWanbHOro
obcnyxmBaHnsi,  OXpaHbl
340poBbs U 06 pasoBaHuS:

B3aMmogencTeme co
cpegctBaMM  MaccoBOW
NMHJpopMaLL K no
BOMpocam npoBeaeHus
He3aBMCUMON OLLEHKM
KayecTBa OKasaHus ycnyr
opraHusaumamm B cdeepe
KyrnbTypbl,  COLManbHOro
obcnyxmBaHusi,  OXpaHbl
340poBbs U 06pas3oBaHuS;

NOCTOAHHO

MUHKYNbTYpbI
Poccun, MuHTpyn
Poccun, MuH3aopas
Poccum,

MunHOG pHayku
Poccun, MuHcnopT
Poccuu, opraHbl
NCMONMHUTENBHOW
BNacTun CyObekToB
Poccuiickon
denepauyun,
opraHbl  MeCTHOrO
camoynpasfeHus

pa3mMeLleHne
NHcopMaLLnum B
Ny6MYHbIX
NCTOYHMKAX
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pasmelleHmne nHgopmaumm
o] pesynbraTax
He3aBMCUMON OLLEHKM
KadyecTBa OKasaHus ycnyr
opraHusaumamm B cdepe
KynbTypbl,  COLMarnbHOro
obcnyxuvBaHus,

OXpaHbl 310pOBbS,
obpa3soBaHus Ha
odmumnanbHOM cauTe Ans
pasmeLLeHns HdopmaLmum
o] rocyapCcTBEHHbIX
(MyHULUMNAnbHbIX)
yupexneHnsx B
NHCPOPMaLIMOHHO-
TENEKOMMYHMKALMOHHOM
cetu "MHTepHeT"
(www.bus.gov.ru);

pa3smeLleHve nHgopmaumm
o] pesynbrarax
He3aBMCUMOW OLIEHKMU
KadecTBa OKasaHusa ycnyr
opraHumsaumamm B cdpepe

KyrnbTypbl,  COLMAnbHOro
obCcny;uMBaHns,  OXpaHbl
340poBbsi, 06pasoBaHUA

Ha odmumarnbHbIX canTax
OpraHoB MCMOSTHUTENbHOW
BnacTu Cyb6BHEKTOB
Poccunckon depepauyum
(opraHoB MECTHOro
camoynpasfieHust) B
MHCPOPMALIMOHHO-
TeNEeKOMMYHMKaL MOHHOM
cetn "HTepHeT";

MOCTOSAHHO
(HauyunHas
C 1
CeHTs0ps
2015 roga)

NMOCTOAHHO

MUHKYNbTYpbI
Poccun, MuHTpyn
Poccun, MuH3gpas
Poccun,

MnHOG pHayKu
Poccum,

opraHbl
NCNOMHUTENbHON
BNacTun CcybbekToB
Poccuinckon
denepauymm

OopraHbl
NCMONHUTENBbHON
BnacTn cybbekToB
Poccunckon
denepaumm,
opraHbl MECTHOro
camoynpasfeHus

ny6mkaums
pe3yrnbTaToB
He3aB1UCUMOWN
OLLEHKM

ny6mkaums
pe3yrnbTaToB
He3aB1CHMOW
OLLEHKM



(Mo3unuma B pemakumm,

opraHusauuns
MeponpusaTun  (KpyribiX
CTOIOB, KOHpbepeHL i)
ans pacnpocTpaHeHns
YSTITZVS NpaKkTUK
npoBeaeHns1 He3aBUCUMOM
OL,EHKM KayecTBa
oKasaHus ycnyr
opraHumsaumamm B cdpepe
KynbTypbl,  COLMarnbHOro
obcnyxmBaHnsi,  OXpaHbl
340poBbsi, 06paszoBaHNs K
BbIpabOoTKM NpeasioxkeHnI
MO COBEPLUEHCTBOBAHMWIO

npoBeaeHns Takom
OLIEHKMU C yyacTnem
o6 LecTBEeHHbIX
opraHusauumn

NOCTOAHHO

MuHTpyn Poccun,
MUHKYNbTYpbI
Poccun, MuH3gpas
Poccum,

MunHoG pHayku
Poccun, MuHcnopT
Poccuu, opraHsbl
NCMONMHUTENBHOW
BNacTn CybbekToB
Poccunckon
denepauymm

BBEOEHHOW B AeNCTBME pacrnopskeHnem

npoBeAeHve
Ny6MYHbIX
MepOonpUATUM

[NpaBuTenocTBa

Poccuirckon enepaumnm ot 20 auBapsa 2015 roga N 53-p.

9 1.

[MpenocTtaBneHne
TEXHUYECKON
BO3MOXHOCTU
pasmeLLeHus
MHdhopmaLnm o]
pesynbTarax
HE3aBMCUMOW  OLLEHKM
Ka4yecTBa oKasaHus
ycnyr opraHu3aumsmn B
cdepe KynbTypbl,
coumanbHoOro
obcnyu1BaHns, OXpaHbl
310pOBbS n
obpa3oBaHus Ha
odmLnanbsHOM cante
ans pasmeLLeHus
NHJpopMaL UK o]
rocyaapCTBEHHbIX
(MyHUUMNAsbHbIX)
yupexaeHnsx B
MHd)OpMaLMOHHO-
TenekoMMYyHUKaLMOHHOM
ceTtun "HTepHeT"

(www.bus.gov.ru):
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aopaboTka

odmumnanbHOro  cawmTa
ans pasmeLLeHns
MHdhopmaLnm o]
rocyaapCTBEHHbIX
(MyHMLMNAnbHLIX)
yupexaeHnsx B
NHJPOPMaLIMOHHO-
TenekoOMMYHUKaLMOHHOM
cetun "HTepHeT"

(www.bus.gov.ru);

obecneyeHne
TEXHUYECKON
BO3MOXHOCTU
pasmeLLeHus
MHdopmaLnm o]
pesynbTarax
HE3aBMCUMOW  OLLEHKM
KayecTBa oKasaHus
ycnyr opraHv3aunsmn B
cdoepe KynbTypbl,
coumarnbHoOro
obcnyxuBaHns, OXpaHbl
310pOBbS n
o6pa3oBaHus Ha
odmumansHOM caunte
ans pasmeLLeHus
NHJpopMaLL UK o]
rocyaapCTBEHHbIX
(MyHULUMNAsbHBbIX)
yupexgeHnax B
MHd)OPMaLMOHHO-
TenekoMMYyHUKaLMOHHOM
cetun "HTepHeTt"

(www.bus.gov.ru)

1 nonga

2015 ropna

HauYnHas
c

ceHTabps
2015 ropa

1

KasHauencTtso
Poccun, MuHdwmH
Poccum
KasHauencTtso
Poccun, MuHdmH
Poccum

cosgaHue Ha
oML mansHOM
cante B
MHd)OpMaLMOHHO-
TENeKOMMYHU-
KaLMOHHOMN  CceTun
"MHTepHeT"
(www.bus.gov.ru)
dyHKUMOHaNa ans
pasmeLLEeHs
MHJpopMaLLuK o]
pesynbTarax
He3aBMCUMOW
OLEHKN Ka4yecTBa
oKasaHua  ycnyr
opraHusaunsmm B
cpepe KynbTyphl,
coumarnbHoOro

o6 cnyxvBaHus,
OXpaHbl 340pPOBbS
n obpasoBaHus

obecneyeHne
BO3MOXHOCTU AN
3aperncTpmpoBaH-
HbIX B
YCTaHOBJSIEHHOM
nopsiake
nosib3oBaTtenen
pasmellaTb
WHGpopMaLnio  Ha
odomumansHOM
cante B
NHCPOPMaLIMOHHO-
TENEKOMMYHU-
KauMOHHOM  CceTun
"HTepHeT"
(www.bus.gov.ru)



(Mosnumna gononHUTENbHO  BKIOYEHa pacnopsbkeHneM [MpaButensctBa Poccuirckon
denepaumm ot 20 aHBapsa 2015 roga N 53-p)

10.

BeneHne MoHUTOpUHra:

co3gaHuda ycrioBun Ans

nposeaeHus B
COOTBETCTBUU C
NONOXXEHUSAMMN

denepanbHOro  3akoHa

ot 21 viona 2014 roga N

256-®3 "O BHeceHuu
N3MEHEHUN B
oTaenbHble
3aKkoHoaaTenNbHbIE aKThl
Poccuinckoun
denepaumm no

BonpocaM _npoBeaeHUs
HE3aBUCUMOW OLLEHKU

KayecTBa oKasaHus
yCcnyr opraHm3auuvsaMmi B
cdepe KYNbTYpPblI,
coLmManbLHOro
obcnyXMBaHNSA, OXpaHbl
340poBbA U
obpasoBanuga”
HE3aBUCUMOMN  OLIEHKU
KayecTBa oKasaHus
yCcnyr opraHv3aumsvmn B
cdoepe KynbTypbl,
couunanbHoro
obcnyu1BaHns, OXpaHbl
30pOBbS,
obpa3oBaHuda, a Takxe

BblpaboTKM
npeaoxeHnn no
yryyLLEHWIO paboThbl

opraHusauui n nX
peanu3aumMm B pamKax

WMHCPOPMaLIMOHHO-
aHanMTN4eCcKon
cuctembl  "MOHUTOPUHS
BbINOSTHEHNS
MeponpUATUN no
NOBbILLEHUIO onsiartbl

TpyAa paboTHUKOB",

eXerogHo,
no
sHBaps

n 15 nonga

exerogHo,
no
sAHBap4A

n 5 nona

20

1

MuHTpYA
Poccuu,
MWUHKYNbTYpbI
Poccum,
MuH3gpas
Poccum,

MuHo6 pHayku
Poccuu,
MuHcnopT
Poccun, opraHsbl
NCMNOMHUTESNBHOM
BnacTu
CcyObekToB

Poccunckon
denepauymm

npegocTaBreHne
cBefeHun B
NHCOPMaLIMOHHO-
aHanMTU4YecKyto
cuctemy
"MOHUTOPWUHI
BbIMNOSHEHNS
MepOnpUATUA NO

NOBbILLEHWIO
onsiatbl

paboTHUKoB"
MuHTpyna Poccun

TPYAa
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(Mo3unuma B  pemakumm,

pa3MeLLeHns
MHdhopmaLnm o]
pesynbTarax
HE3aBMCUMOW  OLIEHKM
Ka4yecTBa oKasaHus
ycrnyr opraHv3auusimu B
cdepe KynbTypbl,
coumanbHoro
obcnyxuBaHns, OXpaHbl
30pOBbS n
o6pasoBaHus Ha
odwmumnanbHOM canTe B
MHdOpMaLMOHHO-
TeneKoOMMYHUKaLMOHHOM
cetu "MHTepHeT"

(www.bus.gov.ru)

exerogHo

MuHdomH
Poccum,
KasHauenctBo
Poccun

pasmeLlLleHne
pe3ynbTaroB
MOHUTOpPUHra Ha
odmunanbsHOM
cavite B
NHJPOPMaLIMOHHO-
TenekoMMyHuKau u-
OHHOW cetn
"nTepHeT"
(www.bus.gov.ru)

BBEAEHHOW B AeucTBue pacnopshkeHmem [lpaButenscTBa

Poccuirckon enepaumnm ot 20 auBapsa 2015 roga N 53-p.

11.

(Mo3unuma B pemakumm,

MogrotoBka goknaga o

pesynbTarax
npoBeaeHus
HE3aBUCUMOWN  OLIEHKU
KayecTBa OKa3aHus
yCcnyr opraHv3aumsmmn B
cdhepe KynbTypbl,
couunansHoro

obcnyu1BaHMs, OXpaHbl
340poBbsi, 06pa3oBaHus
n dopmmpoBaHue
npeanoxeHnn no
COBEpPLUEHCTBOBAHUIO
AeATenbHOCTU
opraHusauum

no 30 mapTa
2015 roga
(oanee -
eXerogHo)

MuHTpYA
Poccun
y4yacTnem
MUHKYNbTYpbI
Poccun,
MuH3gpaBsa
Poccuu,
MnHO6 pHaykun
Poccum,
MuHcnopTa
Poccum,
MuHdomHa

Poccuu, opraHoB
UCMONHUTENbHON

BnacTu
CyObEeKTOB
Poccunckon
denepauymm

aoknan B
[MpaBuTENLCTBO
Poccunckon
denepauunmn

[lpaButenbcTBa

BBEOEHHOW B [OENCTBME PacnopskeHnem

Poccunckon ®enepaumnm ot 20 auBapa 2015 roga N 53-p.
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Penakuna ookymeHTa ¢ y4eTom
M3MEHEHUN 1 OOMNOSHEHU NOAroTOBIEHA
AO "Kopekc"



	План мероприятий по формированию независимой системы оценки качества работы организаций, оказывающих социальные услуги, на 2013-2015 годы
	I. Меры институционального характера
	II. Меры организационного характера


